
表單編號 F-SA011                                                                               版本：AC 

 

 
適用航線 

本聲明書僅適用往返美國以外航線； 

往返美國航線(含關島、夏威夷)請依中華航空官網說明另行填妥 USDOT 規範表格 

適用犬隻 導盲犬、導聾犬、肢障輔助犬等協助視障、聽障、身障旅客之醫療輔助類犬隻 

申請說明 

中華航空、華信航空國際自營航班接受旅客免費攜帶服務性犬隻至客艙，惟服務性犬隻須受過執行特

定工作之專業訓練以執行協助行動不便人士之任務。為確保服務能符合您的實際狀況，請您閱讀及填

寫以下注意事項(*為必填欄位)，並至少於班機起飛前 48 小時提出，以便本公司預先作業安排。 

旅客航班資訊 
*旅客護照英文姓名：  *航班日期：西元___________年_________月_________日 

*連絡電話： *航班號碼： 

*電子郵件： *訂位代號： 

*航班啟程地/目的地：自____________ 至____________ 

服務性犬隻資訊(導盲犬、導聾犬、肢障輔助犬等協助視障、聽障、身障旅客之醫療輔助類犬隻) 
*犬隻名： *犬隻品種： 

*狂犬病疫苗接種日期：西元________年________月_______日 *狂犬病疫苗失效日期：西元______年______月______日 

*性質：   導盲    導聾    其他___________(醫療輔助)犬 *體重： 

注意事項 
1. 中華航空、華信航空國際自營航班之服務性動物僅限犬類，且本表僅適用往返美國以外航線之航班。 

2. 服務性犬隻須受過執行特定工作之專業訓練，如導盲犬、導聾犬、肢障輔助犬等執行協助視障、聽障、身障旅客之醫療輔助 

之任務，且必須在公共環境下能維持行為不致脫序，並能聽從主人的指令；未符合服務犬資格的其他任何犬隻需依照託運寵

物作業方式處理及收費。 

3. 旅客需自行確認並遵守各國攜帶動物轉機、入境規範以及數量限制。 

4. 服務性犬隻必須接種狂犬病疫苗，且健康狀況良好不得有跳蚤、壁蝨以及其他會危害人或公眾健康的傳染疾病。 

5. 服務性犬隻不論於機場航廈或客艙內均需全程繫以引繩或皮帶控制，於客艙內需將其抱於腿上或是置留腳邊，或可放入籠子

中置於腳邊，惟不得阻礙走道。若該犬隻或籠子超過座椅前下方空間時則需另購買座位安置，且若該犬隻發生脫序行為或損

壞客艙內設備時，中華航空、華信航空將有權利拒載並保留求償之權利。 

6. 旅客攜帶服務性犬隻時不可乘坐於逃生門座位。 

7. 為避免動物遭受不當牟利販售, 中華航空、華信航空於同㇐旅客訂位紀錄中，僅接受同㇐隻服務性犬隻之申請。 

8. 搭機時請攜帶服務犬訓練證明備查。 

9. 提醒您，提供偽造或不實服務犬訓練證明屬於欺詐行為，為維護客艙安全，經查證屬實將予以拒載。 

10. 旅客同意中華航空、華信航空公司隱私保護政策及聲明，隨附聲明書上之旅客個人資料僅供中華航空、華信航空作為服務性

犬隻申請之目的使用。中華航空、華信航空不會將旅客的個人資料揭露予本服務無關之第三人。為了達到蒐集資訊及中華航

空、華信航空法務與相關業務需求，中華航空、華信航空將在必要時間內繼續保留旅客的個人資料。在銷毀客戶個人資料

時，中華航空、華信航空會依據相關法律採取商業上合理且技術上可行的措施，以確保旅客的個人資料不會被回復或複製。 

*  我已清楚且同意上述所有注意事項 

 

*旅客簽名：                    *日期(西元)：  年  月  日 

 

服務性犬隻聲明書 
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Route 

This declaration form is applicable to all itinerary except flights to and from United States;  

for flights to and from the United States (including Guam and Hawaii), please follow the instructions on China 

Airlines' official website to fill out USDOT required form. 

Type of Service 

Dogs 

For trained service dogs such as guide dogs, hearing dogs, or medical assistance dogs which providing 

assistance to passengers with visual, hearing, or physical disability.  

Instructions 

China Airlines and Mandarin Airlines accept trained service dogs to accompany passenger with a disability at 

no charge on international operating flights. To ensure our service meets your need, please read the following 

information carefully. Passengers travelling with service dogs are advised to complete and submit this form to 

our branch office at least 48 hours before flight departure. After assessment, you will be notified the result in a 

timely manner. 

Passenger Flight Information  

*Name on the passport： *Flight date (dd/mm/yyyy)：          /           /      

*Contact number： *Flight number： 

*Email： *Confirmation number： 

*Itinerary：Departure___________ Arrival___________ 

Service Dogs Information (Dogs which providing assistance to passengers with visual, hearing, or physical disability) 

*Name of service dog： *Breed： 

*Rabies vaccine given date (dd/mm/yyyy)：     /     /      *Rabies vaccine valid through (dd/mm/yyyy)：     /     /      

*Type：   Guide dogs    Hearing dogs  

__________________Other (medical assistance) dogs 

*Weight： 

Notice and Declaration 
1. China Airlines and Mandarin Airlines only accept service dogs on international operating flights, and this form is applicable 

to all itinerary except flights to and from United States. 

2. A service dog is individually trained to do work or perform tasks for the benefit of a qualified individual with visual, hearing, 

or physical disability, and it must be trained to behave properly in public and follow instructions. Any other dogs which not 

meeting the qualification of service dog must travel as a pet and need to be transported as checked baggage with 

additional charge. 

3. Passengers are obliged to meet the relevant animal transit and entry requirements and obtain all the necessary documents 

for service dogs. 

4. The service dog must be vaccinated from rabies, has not been exposed to rabies, and is free of pests and diseases that 

would endanger people or public health. 

5. The service dog must be harnessed, leashed, or tethered or stayed in the kennel at all times, and should be able to fit on the 

lap or within the foot space of the passenger on the aircraft, otherwise the passenger may be required to purchase an 

additional seat. If disruptive behavior of the service dog is observed at any point during the journey and isn't corrected or 

controlled, in the reasonable exercise of our discretion, China Airlines and Mandarin Airlines reserve the right to refuse 

carriage or to claim for any loss and damage caused by the service dog. 

6. For safety reasons, passengers travelling with service dogs are not allowed to seat in the exit row. 

7. To avoid improper sale of animals, China Airlines and Mandarin Airlines would only accept the applications for the same dog 

under the same passenger's booking record. 

8. Please carry the service dog training certificate with you for verification. 
9. Please be reminded that providing forged or false service dog training certificates constitutes fraud. To 

maintain cabin safety, boarding will be denied if such documents are verified as false. 
10. The undersigned agrees to the privacy protection policy of China Airlines and Mandarin Airlines. The personal data provided 

in this form may only be used by China Airlines and Mandarin Airlines to process the application of service dog. China 

Airlines and Mandarin Airlines will not disclose your personal information to third parties unrelated to this application. Your 

personal data would be retained for the purpose of information collection, business related requirements and legal affairs. 

When destroying customer data, commercially reasonable and technically feasible measures will be taken in accordance 

with relevant laws to ensure that the personal data cannot be restored or reproduced. 

Service Dogs Declaration Form 
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*     I acknowledge that I have read and agree above 

 

* Signature of Passenger：                                        *Date：  
 


